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The year 2024 has proven to be particularly challenging for businesses across all sectors, and Business Online PCL (BOL)
has not been immune to these challenges. The broader industry has experienced a notable slowdown as companies
exercise increased caution in their operations and investments. The surge in household debt has cast a shadow over
economic performance, leading to a more constrained business environment across various industries.

Despite these challenges, we are pleased to report that our organic products have demonstrated resilience. Our clients
continue to prioritize risk management and growth strategies, recognizing their fundamental importance in today’s
uncertain landscape. However, as evidenced in our financial statements, we have experienced a decline in project
revenue, primarily due to delayed government spending across various sectors, resulting in project deferrals. In response,
we have strengthened our strategic partnerships and maintained our unwavering commitment to quality delivery while
building a robust project pipeline. Our financial performance reflects this challenging environment, with total revenue
reaching 733.9 million baht, a decrease of 7% compared to the pravious year, while the Group’s net profit after tax
stands at 275.7 million baht, down 5% from the previous year.

Looking ahead, we maintain strong confidence in our strategic direction. We are actively exploring various opportunities,
particularly in the rapidly evolving fields of artificial intellieence and data management and analytics. These initiatives
are specifically designed to position BOL for future growth and success in an increasingly digital business landscape.

I would like to express my sincere gratitude to our shareholders, customers, business partners, directors, executives,
employees, and all other stakeholders for your continued support and trust in Business Online PCL. Your confidence in
our vision and strategy remains instrumental to our success, and we remain committed to delivering value and sustainable

growth to all our stakeholders.
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